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QUALITY

Quality is a key element in the competitiveness, profitability of the company and for the satisfaction of
our customers.

Quality is a common task, where the responsibility and involvement of each person in the organization
are essential to reach the total quality.

Management undertakes the responsibility to meet with the applicable requirements and the continuous
improvement of the “SGI”. For this reason, management undertakes to provide all necessary human and
material resources to carry out the activities satisfactorily and productively:

¢ Technology of leading production in our sector.
e Means of control totally aligned with the productive technologies.
e  Continuous training of production and quality personnel.

Customer service is understood as an essential parameter of quality management, and it will be given the
treatment that corresponds to a strategic element of the relationship with our customers.

Communication, information and participation are key elements for all staff to be involved in the project
of producing quality instead of controlling it.

Produce products with "0" defects is the goal that defines and summarizes our quality policy.
ENVIRONMENT

Any activity of the company will take into consideration the respect for the environment.
The legal requirements regarding the environment will be complied with.

We will optimize the use of natural resources, promoting the saving of water, energy, raw materials and
the prevention of pollution.

All personnel will be trained and informed in the application of good environmental practices. Main
principles of respectful industrial activity in the environment will be promoted in suppliers and customers.

PREVENTION OF LABOR RISKS
All activities of the company will be taken into account in the prevention of their occupational risk.
The legal requirements in the field of occupational risk prevention will be fulfilled.

Individual and collective means will be used to ensure the workplace safety, promoting at all times the
principle of preventive action.
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